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Executive Vice President and Chief Administrative Officer

Gloria McCarthy serves as Executive Vice President and Chief Administrative Officer for Anthem, Inc. She is
responsible for leading the company’s service operations functions aimed at delivering exceptional, personalized
service to Anthem’s nearly 41 million insured members and over 79 million lives served. Additionally, she oversees
key enterprise functions including Information Technology (IT), Enterprise Execution, Service Experience, and
leads enterprise-wide change initiatives, designed to foster growth, innovation and continuous improvement.
McCarthy holds more than 40 years of industry leadership experience advancing operational execution and
excellence. She previously served as Executive Vice President, Enterprise Execution and Efficiency and Executive
Vice President, Office of the CEO. Prior to joining Anthem, McCarthy was Executive Vice President and Chief
Operating Officer of WellChoice, which merged with Anthem in 2006.



